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Managing the Building Life  
Cycle With Sustainable Facility  
Management

RM 290

In Emergency Response,  
Great Plans are a Smart Thing

RM 286 - 287

Federal Buildings Personnel  
Training Act

RM 298-299

Pay Me Now or Pay Me a Lot More 
Later: Get the Budget You Need to 
Prevent Catastrophes, 
Not Clean Them Up

RM 284-285

Supplier Management & Procurement 
Strategies for Facility Managers

RM 296

The Workplace as an Experience

RM 294

10 Value Propositions for Intelligent 
FMs to Create Intelligent Buildings, 
Properties, Cities, Nations & 
Communities

RM 291

How Great Leaders Tackle Tough 
Challenges & Come Out on Top

RM 288-289

Pumping up your Profession: FM 
as a Leadership Position

RM 295

The Future of FM Technology, From  
the U.S. to Europe

RM 292

You Know Change Management  
is Critical, But How Can You Sell  
it Internally?

RM 293

How to Migrate  
Paper-based Processes to an 
Intelligent Cloud Solution

RM 297

Academic & Research  
 

RM 393
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Sustainability Metrics:  
A Tale of Two Companies

RM 290

A City Rising From the Sea

RM 286 - 287

Benchmarking: It’s Much More Than  
a Bunch of Numbers!

RM 298-299 Download the World Workplace App! 

Cost Center to Profit Center: Leadership 
& Business Management for Facility 
Managers

RM 296

How Academic Design Trends  
are Reshaping the Workplace

RM 294

Coveted Operations & Project 
Manager Positions: You’re There,  
Now How Do You Measure Success?

RM 291

High Heels & Hard Hats: Women in FM

RM 288-289

Managing Human Error: The 
Leading Cause Behind Workplace 
Incidents 

RM 295

The Velocity of Workplace Innovation: 
Smart Buildings, Smart Cities &  
Infinite Data

RM 292

It’s Not What You Said; It’s What 
You Didn’t Say: The Secrets of 
Body Language

RM 293

Best Practice: The Business View 
of Optimizing Service Across the 
Facilities Portfolio

RM 297

Academic & Research  
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Advancing Sustainable Facility 
Performance with the SFP: Case 
Studies & Panel Discussion

RM 290

Making Your Facilities Safer  
for Your Staff & the Public

RM 286 - 287

Sustain Energy Reductions Through  
Continuous Commissioning & 
Occupant Behavior Modification

RM 298-299

Innovations in Retail, Restaurant & 
Corporate Facilities Management

RM 284-285

The Art of Telling Your Story

RM 296

Making Mobility Work 

RM 294   

Construction Project Management 
Deconstructed: How To Be an 
Influential Team Player

RM 291

Municipal Facility Management:   
Case Study on the City of Houston’s 
Strategy & Vision 

RM 288-289

Wax On Wax Off: Balancing 
Innovation and Operations in the 
United Arab Emirates FM Market 

RM 295

Eight BIM 4.0 Case Studies From 
Around the World

RM 292

Communicating with Influence  
to Drive Business Results

RM 293

Tales of the Unexpected: 
Perceptions of Excellence Shape 
Facility Services

RM 297

Academic & Research  
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Creating a Successful Sustainability  
Committee: Case Study & Best 
Practices

RM 290

Risk Management & Mitigation 
Through Strategic Facility  
Management

RM 286 - 287

IFMA Research: Distributed Work:  
The Latest Industry Trends & Practices

RM 298-299

Re-commit or Re-source? How To 
Decide if It’s Time to Break up With  
Your Outsource Partner

RM 284-285

Straight Talk: Building & Maintaining  
Your Wealth the Way a Facility 
Professional Would

RM 296

Emoticons: Emotional Intelligence in  
the Transformation of Space & Employee  
Engagement

RM 294

Global Facility Planning in the  
Growing Economies:  Failure is Not an 
Option

RM 291

The Art of Starting at the Bottom & 
Working Your Way Up 

RM 288-289

The Science Behind Making 
Employees Happy in the 
Workplace

RM 295

Business Intelligence Isn’t What It 
Used to Be (Thank Goodness!)

RM 292

Exceeding Expectations by 
Developing an FM Peer Group

RM 293

The Code of the Cowboy: Wide 
Open Spaces & Free-range Thinking 
Put the Traditional Office  Out to 
Pasture

RM 297
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Download the World Workplace App! 

IFMA Research: Proven  
Practices in Business

RM 286-287

It Makes Sense to Support  
a Flexible Workforce, So Why the 
Resistance Toward Implementing an 
Alternative Workplace Strategy?

RM 298-299

CMMS: A Necessary Tool for Today’s FM 
to Drive Business Decisions & Return 
Value to the Bottom Line

RM 284-285

An American in Paris: A Guide to European  
Real Estate 

RM 296

Moving Beyond Productivity: Shifting 
the Discussion From Productivity to 
Organizational Performance

RM 294

Chess Games: Making All the Right  
Moves

RM 291

Blowing up Bureaucracy: Building a 
Great Work Culture

RM 288-289

Propelling Productivity: The Power 
of People & Place

RM 295

High-performance Building Design 
Meets Big Data

RM 292

Comparing High-speed, 
Energy-efficient Hand Dryer 
Performance: An Analysis of 
Independent Testing

RM 297

Academic & Research  
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The Future of Refrigerants

RM 290

Are You Prepared for 2015 
Disasters? Part 1 

RM 286-287

The World of Workplace is Changing: 
How Companies & Service Providers 
Approach Workplace Strategy

RM 298-299

Prevention Better Than Cure: How To 
Increase Cost Savings & Productivity 
With Planned Maintenance

RM 284-285

Bonding With Brokerages: Effective 
Partnering With a Brokerage to Manage 
Your Real Estate Portfolio

RM 296

The Dollars & Sense of Healthy  
Workplaces

RM 294

Building Better Projects: The 
Advantages of Negotiated   
Construction Contracts

RM 291

The Importance of a Strategic Facility 
Plan: A Real Life Example

RM 288-289

Top Five Ways to Reduce Fall  
Hazard Risk

RM 295

How To Create a Transparent  
Business Model With Customer- 
facing Analytics

RM 292

Minimizing the Radius of 
Distraction: A Guide to Speech 
Privacy Concerns & Sound 
Masking Systems

RM 297
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Building Enclosure Air Barriers 
Improve Building Energy Use

RM 290

Are You Prepared for 2015 
Disasters? Panel Discussion  
Part 2 

RM 286-287

Military Services Facility Management 
Practices

RM 298-299

Moisture Management in Buildings:  
What Goes Wrong &  How To Get It Right

RM 284-285

Blessed Are the Placemakers, For They 
Shall Inherit the Real Estate Market

RM 296

Future Proofing: Are Your Workplace 
Program Metrics in Order?  

RM 294

Revolutionizing the Future of FM:  
Utilizing Expertise, Metrics, Simplicity  
& Value

RM 288-289

How To Develop a Career 
Management Strategy

RM 295

Developing a 3D Building Information 
Management Practice for FM

RM 292

Cut the Cord: Retrofitting 
Environmental Monitoring  
Into Your Facility

RM 297

Academic & Research  
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Advance to Green: Driving  
Behavioral Change in  
Environmental Sustainability

RM 290

Risk Mitigation & Critical 
Operations

RM 286-287

A Deliberated Talent Management  
Approach Toward Developing Future  
FM Leaders

RM 298-299

How To Improve Your Mechanical 
Systems Maintenance Program

RM 284-285

Creating Corporate Value From 
Excess Space

RM 296

Bending Boundaries: SAP on a user- 
designed workplace where fluidity 
inspires rapid innovation

RM 294

Running With Scissors:  Leading Change 
is Risky Business

RM 288-289

C-suite Ready: Business Etiquette  
to Show Them You Belong

RM 295

Current Generation Mobile FM 
Technologies: Leveraging ROI Across 
Industries

RM 292

ISO 55000: Changing the  
Conversation

RM 297
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Thursday, Sept. 18

Friday, Sept. 19
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Leadership Leading &  Bleeding EdgeManagement Skills Performance

Environmental Stewardship & Sustainability: 
sustainable management of built and natural 
environments 

Operations & Maintenance: building 
operations and maintenance, occupant 
services 

Finance & Business: strategic plans, 
budgets, financial analyses, procurement  

Human Factors: healthful and safe environment, 
security, employee development 

Real Estate & Property Management: real estate 
planning, acquisition, disposition 

Leadership & Strategy: strategic planning,  
organize, staff and lead facility functions 

Quality: best practices, process improvements,  
audits and measurements 

Project Management: oversight and management  
of all projects and related contracts 

Technology: facility management technology,  
workplace management systems

Communication: communication plans and  
processes for both internal and external 
stakeholders 

Emergency Preparedness & Business Continuity: 
emergency and risk management plans, procedures 

Workplace 

FM Solutions 
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Sponsored by

FM 
  + 

Strategy 
  x 

Innovation 
  = 

Your Formula 
for Success


