
You’re invited. 
Traditionally, most facility managers “fell into” the profession. However, the growing number of high school, 
university and professional training programs around the world is changing this dynamic. So, how did 
“traditional” FMs gain and expand their industry knowledge, and how will this shift as a clear path to the 
industry becomes increasingly established? 

FMJ award-winning author and IFMA past board member Bill Conley, CFM, SFP, FMP, IFMA Fellow, LEED 
AP will engage panelists of diverse backgrounds and experience in a dialogue involving their unique FM 
stories, including how each of the panelists first learned about the FM industry and the ways in which 
practitioners can best grow and share the FM body of knowledge. 

What: Panel discussion on knowledge sharing in FM hosted by IFMA’s FMJ magazine 

at IFMA’s World Workplace 2015 Conference and Expo 

When: Wednesday, Oct. 7 

8:30-9:30 a.m. MT 

Where: Colorado Convention Center Room 504 

Who: Panelists 
Mary Day Gauer, CFM, IFMA Fellow 

Group Manager, Health Sciences Center, UNM Planning, Design & Construction 

Merrilu Alfaro, CFM 

Director, General Services, Los Angeles County Metropolitan Transportation Authority 

Jun Rong Jeffrey Neo, IFMA Foundation 2015 International Student of the Year 

Environmental Psychology Master’s Degree Candidate, Cornell University 

Koen Matthijs 
CEO, MCS Solutions 

Thank you to MCS Solutions for sponsoring this panel. 
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